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1.0 Policy Statement.
The Centre recognizes the importance of visiting to promote quality of life and well-being for residents. It is therefore, our policy to encourage and support visiting that promotes the health, safety and well-being of residents, staff and visitors.
2.0 Purpose.

To outline the arrangements in place to support visiting for residents that promotes the health, safety and welfare of residents, staff, and visitors to the centre.
3.0 Objectives.

3.1.1 To encourage and support residents in receiving visitors to the centre.
3.1.2 To ensure the health, safety and welfare of residents, staff and visitors to the centre.
3.1.3 To ensure that the centre complies with its statutory and regulatory obligations regarding visitors attending the centre.
4.0 Scope.

The policy applies to residents, staff and visitors to the centre. This policy refers to those persons who are visiting residents in the centre.
5.0 Visiting Arrangements.
5.1 Involvement of residents in decision making about visitor arrangements in the centre.
5.1.1 The views and preferences of residents regarding the operation of the centre are sought through resident committee meetings and resident satisfaction surveys. Any preferences or views regarding visiting are used to inform the visiting policy and arrangements in the centre.
5.2 Location of visits.
5.2.1 Residents are supported to receive visitors to their rooms in accordance with their wishes. 

5.2.2 The centre also provides a choice of (family/visitor, specify) rooms that can be used for residents to receive visitors in private where this is the resident’s preference.

5.2.3 Where a resident is receiving care at the latter stages of end of life care, his/her visitors, such as relatives are provided with overnight facilities to allow them to be with their loved ones at this time. This is outlined in the centre’s End of Life Care policy.
5.3 Timing of Visits.

5.3.1 As the centre is each resident’s home, we operate an open visiting policy. This means that visitors are welcome to visit residents without unreasonable restrictions on visiting times. 
5.3.2 Apart from situations, where prior arrangements have been made with the nurse in charge or for residents at end of life, visitors are requested to vacate the building before 22.30 hours. This is to accommodate the needs of residents who have retired for the night.

5.3.3 The centre promotes ‘protected mealtimes’ for residents. For this reason, visitors are requested to avoid visiting their loved ones in the dining room during scheduled meal times, however, in accordance with the resident’s wishes we can facilitate family members to be with a resident in a separate private area, including the resident’s room during a mealtime.

5.3.4 We are committed to safeguarding the health and well-being of our residents, staff and visitors and are required to comply with health and safety legislation. For this reason, it may be necessary to restrict visiting in certain circumstances including:
· Where the visit or time of visit is deemed to pose a risk to the resident.
· At the request of the resident.
· Where the visit poses a risk to other residents, members of staff or other visitors.

· For infection prevention and control reasons, such as during an outbreak as outlined in the centre’s infection prevention and control policy.
5.4 Visiting Arrangements during Covid-19 Pandemic where the Centre does not have any suspected or confirmed Covid-19 residents. 
5.4.1 In adherence with national guidance in relation to Covid-19 and infection prevention and control, from the 6th March 2020, all non-essential visiting to the centre had been suspended.
5.4.2 Commencing 15th June 2020, in alignment with national guidance and at the discretion of the Registered Provider / Person in Charge, the Centre is facilitating indoor visiting for residents where there is no ongoing COVID-19 outbreak in the centre. 

5.4.3 Prior to any decision to facilitate indoor visiting, the Registered Provider / Person in Charge will consult with the local Public Health team to discuss their plans to and seek guidance.  

5.4.4 The Centre will still have measures in place for indoor visiting to reduce the likelihood of residents, staff and visitors from exposure to COVID-19. These measures are as follows:
· Each resident will have a maximum of two named visitors. Only one of these visitors can be present at any one time. 
· Children under 16 are not permitted to visit.
· Visits to the Centre should be arranged in advance by contacting / phoning specify e.g. reception. This is necessary to avoid heavy footfall in the centre at any one time. Unplanned visits will not be facilitated.
·  The Centre will be accommodating specify number of visitors at any one time between the hours of specify. (Visits should only take place during the day when the main cohort of staff are on duty and away from mealtimes HSE/HPSC, June 2020).
· Visitors will be asked to enter the Centre via the main entrance door and exit the centre via specify (A separate entrance and exit area for visitors is to be encouraged, HSE/HPSC, June 2020).  
· Visitors will be required to complete a questionnaire / asked by a designated member of staff (specify e.g. receptionist, nurse manager) if they have had COVID- 19 or had close contact with a person with COVID-19 / suspected COVID-19 symptoms within the last 14 days. Visitors will also be required to confirm that they have no symptoms of Covid-19 and agree to undergo a temperature check before being permitted to enter the Centre. 

· Visitors with fever or respiratory symptoms will not be allowed in the Centre. 
· Visitors will be guided to carry out hand hygiene on arriving at the Centre.
· As per usual practice, visitors are required to sign the visitor’s book when entering and leaving the facility, as per regulatory requirement. Visitors should use their own pen to sign the visitors’ book or if they do not have a pen, they will be signed in by the receptionist or specify other. 
· Visitors are requested to maintain social distancing (2 meters) whilst visiting and where this is not possible, are required to wear a surgical mask.
· Surgical masks are provided by the Centre and are located specify e.g. at reception.
· Visitors will be guided on the correct method for donning, doffing, and safe disposal of surgical masks. 

· Visits will occur either in the resident’s room (if the room is a single room), or in an outdoor area (weather permitting where social distancing can be maintained. Where a resident is in a shared room, visits will take place in specify designated room that is away from others and social distancing can be maintained). 

· Visits are limited to less than 30 minutes, with each visitor allowed a maximum of one visit per week. 
· No food and/or refreshments are permitted during the visit. 

· The use of the resident’s / visitors’ bathroom facilities is discouraged.

· The centre will continue to respect a resident’s right to decline a visitor. 

· Alternative methods of communication between residents and their family / friends such as phone, Skype or facetime will continue to be available in accordance with the residents’ needs and wishes.
5.5 Visiting during an outbreak of COVID-19 in the Centre
5.5.1 During an ongoing outbreak of COVID-19 in the Centre, resident’s family and friends should be advised that all but essential visiting (for example end of life) will be suspended in the interest of protecting residents, visitors and staff at this time. 
5.5.2 For those residents receiving end of life care, contact with loved ones is encouraged and supported through alternative methods such as phone, Skype or facetime in accordance with the residents’ needs and wishes.
5.5.3 The visiting of a person close to the resident at the end of life will be facilitated as far as is possible but these visits must be arranged in advance with the nurse manager / person in charge
5.5.4 Decisions about visitation during an end of life situation will be made on a case by case basis, which will include careful screening of the visitor to determine any previous known exposure to COVID -19, as well as temperatures checks for fever and the presence of respiratory symptoms on arrival to the centre. Those with symptoms cannot be permitted to enter the facility. 
5.5.5 Potential visitors will be informed of the potential risk of infection and the need to self-quarantine for 14 days after visiting.
5.5.6 Visitors that are permitted must wear a facemask and apron (provided by the centre) while in the building and restrict their visit to the resident’s room or other location designated by the Centre. They should also be reminded to frequently perform hand hygiene, (HSPC, 17/04/2020; CDC, 2020).
5.5.7 Visitors should be instructed on how to put on and take off the PPE & how to perform hand hygiene. Where practical visitors should be supervised when donning and doffing PPE.
5.5.8 For the anointing of the sick or other rites where only transient physical contact is required, gloves are not necessary so long as hand hygiene is performed immediately after anointing or touching the person (HSPC, 17/04/2020).
5.5.9 Visitors should avoid contact with people other than the person they are accompanying. 
No food/ refreshments are permitted during the visit.

5.6 General Safety Precautions.

5.6.1 To promote the safety of all those residing, working or visiting the home, all visitors will be asked to comply with the following safety precautions:
· Sign the visitors, book when entering and leaving the facility.

· Use only the designated entrance/exit point when entering or leaving the home.

· Comply with any safety signage provided.

· Ensure that children are always supervised by their accompanying adult.
· Refrain from entering any area designated as ‘staff only’ or for the use only of authorized persons.
· Not to visit while under the influence of alcohol and/or drugs.
· Not smoke in the home.
· Inform a staff member of any concerns about safety on the premises, such as a light not working or the presence of an item that could cause any person to trip or any concerns about the safety of any resident.
5.7 Infection Control Precautions.
We ask that visitors comply with the following infection control precautions:
· Clean hands on entering and leaving the home using the hand hygiene facilities provided.
· Avoid visiting the home where the visitor has any signs of flu, vomiting and/or diarrhoea or other infections, because of the risk of introducing infection to the home.

· Check with the nurse on duty prior to a planned visit if unsure about signs or symptoms of infection.

· Use only designated visitors’ toilet facilities.

· Refrain from touching dressings or catheters.

· Comply with any additional requests or measures that may be in place from time to time regarding infection control in the home.

5.8 Privacy and Confidentiality.

We ask that all visitors:

· Respect the privacy of other residents in the home.

· Maintain confidentiality where they may see or hear things of a private and confidential nature. 
· Do not enter the bedroom of any other resident.
5.9 Accidental injury to a Visitor While in the centre.
5.9.1 In the event of an accidental injury of a visitor to the centre, staff should follow the procedures outlined in the risk management policy and health and safety statement.
5.10 Behaviour.

The centre will not tolerate any form of aggression, violence or harassment towards residents, staff or other visitors. Any visitor who displays any of these towards any person in the home will be asked to leave the premises.
5.11 Comments and Complaints.

We welcome comments and complaints as a means of enabling us to continuously improve the quality of our care and services. A copy of our complaints’ procedure is displayed on (specify).
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